
STRATBOX.IO TERMS OF SERVICE 
Last updated: 2025-01-31 

Stratbox is a service developed by Carteira do Investidor LTDA (CNPJ: 
31.993.849/0001-37), a Brazilian company. 

 

1. Acceptance of Terms 

By accessing or using Stratbox.io (“Stratbox,” “we,” “us,” or “our”), you (“User,” “you,” or 
“your”) agree to be bound by these Terms of Service (“Terms”) and our Privacy Policy. If you 
do not agree, do not access or use our services. 

 

2. Description of the Service 

1. Cloud-Based Software Platform 
Stratbox provides cloud-based access to MetaTrader 5 (“MT5”) for starting, stopping, 
and visualizing automated trading strategies. 

2. Third-Party Strategy Developers 
All trading strategies available on Stratbox are developed by external partners. We 
do not endorse, verify, or take responsibility for strategy performance or content. 

3. No Custody of User Funds 
We do not hold or manage any user funds. Users connect their MT5 broker accounts 
to our platform by providing valid credentials. 

4. Execution Responsibility 
Users retain full responsibility for any trades executed through Stratbox. We do not 
assume liability for any orders, profits, or losses. 

 

3. User Accounts and Credentials 

1. Account Registration 
You must create a Stratbox account with accurate, complete, and up-to-date 
information. You are responsible for maintaining the confidentiality of your account 
credentials. 

2. MT5 Credentials 
You must provide valid MT5 broker account credentials so our secure cloud servers 
can execute your chosen trading strategies. You remain solely responsible for all 
actions taken under your MT5 accounts. 

3. Security Obligations 
You agree to immediately notify us of any suspected unauthorized access to your 
account. We reserve the right to suspend or terminate access to protect account 
security. 



 

4. Platform Usage 

1. Limited License 
We grant you a personal, non-transferable, non-exclusive license to access and use 
our cloud-based MT5 environment for your internal business or personal trading 
purposes. 

2. User Responsibilities 
○ You are solely responsible for monitoring and managing the strategies you 

activate. 
○ All risk, losses, or costs associated with trading remain yours. 
○ You acknowledge that using automated strategies does not guarantee profits 

and may result in substantial losses. 
3. No Support for Final Customers or Brokers 

○ Strategy Support: Any questions or issues related to specific trading 
strategies must be addressed to the respective strategy provider. Stratbox 
does not provide direct support to final customers for strategy-related matters. 

○ Broker Support: Stratbox does not provide support for any broker-related 
issues. All broker-related concerns must be directed to the broker. 

 

5. Disclaimers and Warranties 

1. No Investment Advice 
Stratbox is purely a software and cloud service. Nothing on the platform constitutes 
financial advice, investment recommendations, or endorsements of strategies or 
brokers. 

2. No Liability for Third-Party Failures 
We do not control or guarantee the performance of any broker, partner strategy 
developer, or external service. We are not liable for delays, errors, or failures of 
third-party systems. 

3. No Warranty 
We provide Stratbox “AS IS” and “AS AVAILABLE.” To the fullest extent permitted by 
law, we disclaim all warranties, whether express or implied, including fitness for a 
particular purpose, merchantability, and non-infringement. 

4. User Assumption of Risk 
You agree that trading in financial markets involves significant risk and that you 
assume full responsibility for any decisions, trades, or investments you make using 
Stratbox. 

 

6. Limitation of Liability 



1. Exclusion of Indirect Damages 
To the maximum extent permitted by law, Stratbox shall not be liable for any indirect, 
incidental, special, or consequential damages, including lost profits or trading losses. 

2. Maximum Aggregate Liability 
In no event shall our total liability exceed the amount of fees you paid for the use of 
our services in the three (3) months preceding the claim. 

 

7. Indemnification 

You agree to indemnify, defend, and hold harmless Stratbox, its affiliates, employees, and 
agents from any claims, losses, liabilities, or expenses (including reasonable attorneys’ fees) 
arising out of your use of our platform, violation of these Terms, or infringement of third-party 
rights. 

 

8. Intellectual Property 

1. Ownership 
All intellectual property rights in Stratbox remain the exclusive property of Carteira do 
Investidor LTDA or its licensors. 

2. User Content 
You retain ownership of any data or content you upload to the platform. By uploading 
or submitting content, you grant us a non-exclusive, worldwide, royalty-free license to 
use, copy, and display such content solely for operating Stratbox. 

 

9. Termination 

1. Suspension or Termination 
We reserve the right to suspend or terminate your access to Stratbox at any time if 
you violate these Terms or if we suspect unauthorized or fraudulent activity. 

2. Survival 
Provisions relating to disclaimers of warranties, limitations of liability, indemnification, 
and intellectual property shall survive any termination or expiration of these Terms. 

 

10. Modifications to Terms 

We may update or change these Terms from time to time by posting a revised version on our 
website. Continued use of Stratbox constitutes acceptance of any changes. 

 



11. Governing Law and Disputes 

These Terms shall be governed by and construed in accordance with the laws of the 
Federative Republic of Brazil. Any disputes arising from or relating to these Terms or your 
use of Stratbox shall be subject to the exclusive jurisdiction of the courts located in Brazil. 

 

12. Privacy Policy 

Your use of Stratbox is also governed by our Privacy Policy, which describes how we collect, 
use, and protect your information. By using Stratbox, you agree to the terms of our Privacy 
Policy. 

 

13. Contact Information 

If you have questions or concerns regarding these Terms, please contact us at: 

● Email: [support@stratbox.io] 
● Website: [https://stratbox.io] 

 

14. Entire Agreement 

These Terms, together with any other legal notices and agreements published by Stratbox 
(including our Privacy Policy), constitute the entire agreement between you and Carteira do 
Investidor LTDA regarding your use of our services. 

BY USING STRATBOX, YOU ACKNOWLEDGE THAT YOU HAVE READ AND 
UNDERSTOOD THESE TERMS AND AGREE TO BE BOUND BY THEM. 

 

https://stratbox.io
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